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25 Profile

Senior Al Platform Engineer with 5+ years building resilient, secure cloud infrastructure and automated delivery pipelines across
AWS, Azure, and GCP behind the Al applications. Experienced in Terraform, Kubernetes and Containerisation at scale across
multi-region platforms. Expert in creating CI/CD architecture and DevSecOps integration which builds the layer to make LLM
systems safe and observable to run. AWS Bedrock and Azure OpenAl guardrails, eval harnesses that gate Cl, and the
observability and cost governance around production agent runtimes. Built Al applications into regulated client environments
at NatWest, Barclays and Deutsche Bank.

© skills

Agentic & LLM Systems: AWS Bedrock (Converse / ConverseStream), Bedrock Guardrails, Azure OpenAl, Azure Al Foundry,

engineering

MCP servers, agentic tool loops, prompt caching, RAG pipelines, Azure Al Search, vector search, embeddings, prompt

adversarial prompt suites, Prompt Flow, regression gating in Cl

Evaluation & Safety: LLM-as-a-judge harnesses, model graders, Promptfoo, Microsoft PyRIT, OWASP LLM Top 10,

Observability & LLMOps: Datadog, CloudWatch, Application Insights, OpenTelemetry, TTFT and token / cache metrics,
TPM and RPM quota governance, per-tenant token budgets, APIM token governance

Container Apps, Cosmos DB, Front Door, Entra ID, ACR, Document Intelligence - | GCP: Vertex Al, Cloud Run, Cloud Armor

Cloud: AWS: Bedrock, ECS, EKS, Lambda, APl Gateway, S3, Route 53, CloudFront - | Azure: Al Foundry, Functions, APIM,

Checkov, TFLint

Platform & Delivery: Terraform, Terraform Cloud, Docker, Kubernetes, Helm, GitHub Actions, Azure DevOps, GitLab CI,

Al Platform (LLMOps): AWS Bedrock, Bedrock Guardrails, Azure Al Foundry, Azure OpenAl, APIM Token Governance,

Quota and Rate Limit Management, Prompt Caching, LLM Evaluation Harnesses

[

Languages: Python, Ruby / Rails, SQL, Bash, JavaScript, PowerShell, Azure SDK (Python) ]

=] Professional Experience

Senior Al Platform Engineer, Veracross 04/2026 - Present | UK, Remote

Build and run a production multi-agent LLM platform on AWS Bedrock and Ruby on Rails, turning natural-language
questions into governed SQL, dashboards and reports across three agentic Al agents.

Built a AWS Bedrock guardrail test suite: 64 adversarial prompts across the OWASP LLM Top 10, run with Promptfoo and
Microsoft PyRIT alongside CyberSOC, with every fix shipped with Terraform.

Tuned AWS Bedrock content filters to stop false positives blocking legitimate user queries, and established that the prompt-
attack filter is non-deterministic across identical runs.

Built an LLM-as-a-judge eval harness with confidence-scored graders (from Anthropic) and per-run HTML dashboards, run
in Cl to catch prompt regressions before release.

Enforced tenant isolation in the application layer rather than the prompt, with all agent SQL running read-only against a per-
session snapshot.

Built the platform's observability layer: an events and guardrail-intervention store feeding an 8-panel Datadog dashboard,
with quota, throttling and error monitors routed to Slack through alarms.

Engineered cross-region failover across three AWS regions with prompt-cache namespacing, and owned per-tenant token
budgets against the regional quota ceiling.

Built Claude Skills for the DevOps team to help automate their CI/CD, Terraform workflows through agents with minimal
token usage.

Senior Cloud & Al Engineer, London Stock Exchange Group (LSEG) 09/2025 - 01/2026 | UK, Remote

Helped design and roll out LSEG's enterprise Al platform on Azure Al Foundry, hosting LLMs and agentic workflows for 200+
projects.

Built and shipped an MCP server for a US team's agentic workflow, creating the VNet, private endpoints and container registry
behind it.

To achieve delivery, worked with teams with different time-zones across LSEG to resolve complex networking constraints
within the platform. Liaised with Microsoft’'s Al Product team every week to discuss production support tickets. Delivered
prod ahead of deadline and demoed to the CTO of LSEG.
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¢ Automated deployment of 50+ LLMs with Terraform and the Azure Python SDK, cutting deployment from 30 minutes to 2
through a quota-discovery and capacity-weighting pipeline.

¢ Ran model advisory workshops recommending the right LLM per use case, and validated agents and RAG components for
production readiness.

e Caught unauthorised deployments, capacity drift and rate-limiting through daily Python cron jobs, with weekly version and
expiry tracking across every deployment.

* Managed APIM rate limiting and token governance to control inference cost across engineering teams including working with
Microsoft's engineering team.

Senior DevOps Engineer, PwC 01/2023 - 08/2025 | London, UK

* Built and shipped an Al compliance application for NatWest, Barclays and Deutsche Bank, taking it through five client
POCs into production. Built the end to end model deployments on Azure powering the document comparison, summarisation
and RAG-based Q&A with automated policy mapping.

* Designed the Azure OpenAl integration layer, routing queries across comparison, summarisation and retrieval over 10+ LLM
deployments.

e Built the Python backend on Cosmos DB vector storage and Azure Al Search, automating document ingestion through Azure
Functions and improving indexing throughput by 50%.

¢ Used Azure Document Intelligence for parsing and Prompt Flow for prompt testing and LLM response evaluation.

¢ Implemented APl Management and Application Insights observability across 15+ Azure Al services, tracking model
performance, token usage and latency.

* Deployed solutions into the client cloud on AWS and Azure, meeting Deutsche Bank's single-digit-millisecond latency
requirement with EC2 auto-scaling and placement groups.

DevOps Engineer, Capgemini 02/2021 - 12/2022 | London, UK

* Built serverless and containerised applications on AWS Lambda, APl Gateway, Docker and Kubernetes (EKS), cutting
operational cost by 25%.

¢ Integrated CI/CD pipelines (Azure DevOps, Jenkins, Drone Cl) with DevSecOps tooling (Anchore, SonarQube) to improve
deployment reliability.

= Projects
N
SRE Investigation Al Agent &, Python, AWS Bedrock AgentCore, MCP, Terraform 08/2026 - Present

Incident investigation agent on Bedrock AgentCore Runtime with five tools over service metrics, logs, deploys and cost,
streaming each tool call live to a chat Ul. Deployed by GitHub Actions over AWS OIDC with no stored keys, and an 8-scenario live
eval gates every deploy.

MCP Context Inspector ¢, Python, MCP, OpenTelemetry, DynamoDB 08/2026 - Present
MCP server recording per-session cost, token and tool-call metrics for Bedrock agents and Claude Code, with a Context Window
Explorer showing system prompt, tool specs, reasoning and results in the order they entered context. Ingests OTLP telemetry
behind Google OAuth.

Azure LLM Deployment Automation &, Python, Azure CLI, Terraform 12/2025 - 01/2026
Pipeline that discovers Azure OpenAl quota, weights capacity across instances and generates Terraform variables, deploying
model families from YAML definitions.

Azure GenAl Terraform Infrastructure &, Terraform, Azure, GitHub Actions 04/2025 - 08/2025
Production Terraform for an Azure OpenAl stack: Cognitive Services, Al Search, APIM, Cosmos DB and App Insights, with TFLint
and plan, apply and destroy pipelines.

GCP Vertex Al Vector Search ¢, GCP, Terraform, Python 07/2025
Terraform for Vertex Al Vector Search indexes and endpoints, with Python examples generating embeddings, querying the
index and validating the deployment.

99 Certificates

[ Terraform Associate ¢ ] [ Azure Fundamentals ¢ ] [ AWS Certified Cloud Practitioner ¢ ]

© Education

BSc Communications and Media Studies, Brunel University of London London
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